CLAIMS TOPICS FOR DEPLOYING SOLDIERS

1.  Household goods delivery.

     a.  70 calendar days to give notice to the carrier by turning in the completed DD Form 1840/1840R in to the claims office.  This notice period can only be waived based on good cause (emergency leave, hospitalization, TDY, deployment) if the soldier was absent for the majority of the notice period.  If the soldier can not give notice, then the spouse or another person who has a power of attorney must give the notice.

    b.  2 years from the date of the incident giving rise to the claim to file a claim against the government.  This 2 year statute of limitations may only be waived by the Chief, Personnel Claims & Recovery Division, U.S. Army Claims Service.  Requests should be submitted through the servicing claims office. If the waiver is not approved, the claimant can still file directly against the carrier [up to six years past the delivery date]. Claimants can contact the claims office to receive instructions for filing against the carrier.  In order to prevent having to request a waiver of the 2 year time frame [which might be denied], a claimant only needs to turn in DD Form 1842 to the claims office.  The claims office will hold your file in suspense until the soldier returns.  Substantiation, prices, estimates, etc. must be provided within a reasonable time after return. 

2.  Household goods storage during deployment.

     a.  Storage by a commercial company.  The property owner is responsible for checking the inventory for accuracy and must insure that it adequately describes and lists the packed property.

In case of a claim the soldier does not have to file with his/her insurance.

     b.  Storage by the unit.   Unit commanders must obtain a waiver from DCSLOG.  Unit commanders will be responsible for the proper packing and inventorying of all property.  Unit commanders must consider that there is no guarantee that the barracks won’t be back filled with incoming reservists or relocated soldiers while the unit is deployed.  Unit commanders are responsible for proper re-inventory upon return from deployment, and recording of losses and damages when the soldier receives stored goods.  Inventory forms are available at the claims office.  The soldier must provide a duplicate copy of the inventory to the unit.  The unit is responsible for maintaining the duplicate copy of the inventory. 

3.  POV storage during deployment.  

     a.  Commercial storage paid by Government.  POV’s are covered up to $20,000.00.  

     b.  On-post secured storage, i.e. unit motor pool.  POV’s are covered up to $20,000.00.  

     c.  Vehicles left parked on post or in front of assigned quarters.  Not covered, except for theft and vandalism claims (limited) up to $3,000.00.  In case of a claim the soldier must file with his/her insurance.

     d.  Vehicles parked at installation non-op yards.  Not covered.   

     e.  Vehicles stored at self-procured storage facility.  Not covered.  Exception:  If directed/authorized to store at self-procured storage, and entitled to reimbursement of storage cost by Government.  Soldier must file with self-procured storage facility.  If the storage facility denies or ignores a claim, then claims may pay and pursue recovery against the storage facility.

      f.  Be aware that the $20,000.00 limit does not automatically cover any type of loss or damage.  For example, there is a maximum of $2,000.00 on paint jobs, $750.00 on stereos and accessories.  The Government will not cover loss of property left in a stored vehicle, except for those items that may normally be left in a POV being shipped or stored at Government expense.

      g.  Insurance required for registration of a vehicle on the installation should not be cancelled, unless the installation commander has relaxed the insurance requirement for vehicles that are stored during deployment.  It is advisable to cancel the collision insurance, but maintain comprehensive, especially on vehicles worth more than $3,000.00, or maintain full insurance if the vehicle is worth more than $20,000.00.  Check with the lien holder to insure proper coverage to avoid finance companies purchasing insurance in case of cancellation.

      h.  All claims must be filed within two years from the date of the incident. In the case of deployment storage, the date of the incident is the date the vehicle was picked up from storage.

      i.  Any storage facility, whether commercial or on-post storage, must inspect the vehicle and 

document its condition at the time of storage.  Upon pick-up from storage, the soldier is responsible for documenting any losses or damages on the inspection form.

4.  Nonrefundable tickets and tours.

     a.  The Personnel Claims Act covers the loss of or damage to tangible personal property incident to service.  Tickets are not considered tangible property.  The inability to use a ticket does not constitute loss of tangible personal property within the meaning of the Personnel Claims Act.

     b.  The cancellation of leave or a trip/tour for mission or force protection reasons is not negligent or wrongful.  Such claims are not payable under any existing claims settlement authority.

5.  Property – Reasonable and useful under the circumstances.

     a.  Unit commanders must provide written instruction/policy on what may/may not be carried on deployment.  High value inventories should be required.

     b.  Soldiers will need to show that the loss or damage was due to extraordinary hazard – e.g. a tent fire or explosion or as a result of combat activities.  If the loss is due to theft, they will need to demonstrate they secured the item in the best means available under the circumstances.   In case of a claim for loss or damage, soldiers must be able to prove value, quality and types of items.  High value inventories (of course prepared BEFORE the loss), receipts, warranties, photos, and statements are necessary documentation.  Payment can not be made for day to day occurrences such as sand damage, rough handling or high temperatures.

Any questions?  Call the Bamberg Claims Office DSN 469-8411, Civ 0951-300-8411.
