ELECTRONIC CHECKLIST:

RELOCATING TO BAMBERG

V' Days Out Task
| From | To
L] 100+ Initiate Visa & Naturalization process for foreign-born spouses and family
members: Www.uscis.gov
] 100+ Transitioning from the Army? Start your job search, download your transition
guide and visit ACAP.
TIP: Transitioning with family? It is highly recommend you invite your spouse to attend all your
transition classes and briefings!
[] | **Upon receipt | Schedule appointment with Housing to arrange for inspection:
of orders.
[] | **Upon receipt | Schedule appointments with Transportation to arrange for movers.
of orders.
[ ] | **Upon receipt | Contact Sponsor. Obtain sponsorship information from orders or look up in
of orders. installation-specific sponsorship info on military installations online.
] |60 100 Tell family about move, discuss with all.
[ ] |60 100 Research new location. Use the Plan My Move link on the Military OneSource

homepage to create a comprehensive relocation calendar and checklist

tailored to the locations you are moving from and relocating to.

TIP: Don’t have access to a computer? Drop by the ACS Center and ask to use a public computer.
Installation libraries, Community Activity Centers and Education Centers also frequently have

computers available for public use.
(] ]60 | 100 | Plan PCS budget. Look up travel pay and allowances.

TIP:

relocation budget!

First move? Make an appointment with ACS Financial Readiness Program counselor to create a

L[] |60 100 Contact destination Housing Office to learn about availability of government
quarters, housing and rentals in new location.

L[] |60 100 Research travel options (decide on method of travel if family not traveling
together)

L[] |60 100 Moving with family members? Contact the ACS Exceptional Family Member

Program office at your nearest installation to make sure you have all the
paperwork necessary to get your family Command Sponsorship at your new duty
station.

TIP: Find the nearest EFMP office through Military Installations Online or e-mail a request for
assistance to Bamberg’s Relocation Office.

[] |60 100 Research schools in new location (make sure to check enrollment requirements &
school schedule).

[ ] |60 90 Notify landlord.

[]]60 75 Arrange temporary lodging at departure.

[] |45 60 POV decisions. Transport a vehicle or sell?

L] |45 60 Begin job search for family members. Update résumé and get letters of referral
from current Supervisors and letters of reference from current acquaintances.
Contact ACS Employment Readiness Program to find out about employment
options in Bamberg.

[] |45 60 Inventory personal property. Determine household goods for unaccompanied
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http://www.uscis.gov/
http://www.usajobs.gov/
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http://www.militaryhomefront.dod.mil/dav/lsn/LSN/BINARY_RESOURCE/BINARY_CONTENT/2139931.xls
http://www.dfas.mil/dfas.html
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http://www.bamberg.army.mil/dpw/housing/govt_housing.htm
http://www.bamberg.army.mil/directorates/dol/trans.asp
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http://www.bamberg.army.mil/directorates/dfmwr/cyss-slo.asp
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http://www.bamberg.army.mil/directorates/dol/docs/ITO%20POV%20Shipping%20-%20Outbound.pdf
http://www.military.com/spouse
http://www.bamberg.army.mil/directorates/dfmwr/acs/er.asp
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http://www.bamberg.army.mil/directorates/dol/docs/Outbound%20Personal%20Property.pdf

baggage and permanent storage (research storage options). Create an account on
Move.mil to arrange for your transportation of household goods.

[] |45 60 Begin repairs and cleaning for move.

(] |45 60 Planning Day/Family Meeting: Teen Issues and Moving (help teens to make a list of
people and organizations they need to notify prior to move). Organize travel
records; identify records that must be obtained. Create to-do lists for each family
member.

[] |45 60 Contact health benefits advisor (check TRICARE website for moving tips)

(] |45 60 Arrange temporary lodging at The Bamberg Inn. The Inn will take reservations 60
in advance and gives priority to PCSing families. You can also request a list of local
hotels in the event the Inn is at full occupancy by emailing:
Mail.Bam.Inn@eur.army.mil.

[] |45 60 Track moving expenses against budget, adjust as necessary.

[] |45 60 Contact the APO to learn how to obtain a new PO Box at destination. Fill out change
of address card.

[ ] |45 60 Begin house/rental search.

L] |30 45 Hold yard sale/make charitable donations:

e Sortitems into "keep" and "discard" piles

e  Plan a garage sale to sell unwanted belongings

e  Donate unsold items to The Thrift Shop (Building 7324, phone: 0951
32408)

TIP: Check the voltage labels on your electrical equipment! German and American electrical appliance
run on different current standards (220/50 hrtz volts instead of the American standard 110/60 hrtz
volts) and many small or less expensive electrical items will not work without a power transformer.
You can purchase one of these transformers from the PX but for many items (like coffee pots, irons,
etc.) it will often be cheaper just to buy a new one that runs on the correct voltage.

L] |30 45 Obtain and keep handy copies of vital records, including:
e Immunization schedules
e Power of Attorney
e Birth certificates
e Wills and other legal documents
e Health and life insurance information
e Map out the route you will take. Check the internet for:
e Free maps, driving routes, and sightseeing tips
e Hotels, motels, and camping grounds
e (arrentals
e Special stops along the way
e Any military-related discounts
L[] ]30 45 Research driver’s testing and vehicle registration requirements at new location.
[]1]30 45 Help kids find age-appropriate information about new location.
[]]30 45 Decide what to do with houseplants.
L] |30 45 Contact ACS Relocation Office for relocation planning assistance as necessary.
L] ]30 45 Discuss travel advances. Settle current bills & plan deposits at destination. Contact
Pay & Finance Office as necessary.
[]]30 45 Arrange for absentee voter registration.
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[]]30 45 Obtain Power of Attorney and update will.
[ ] 1|30 45 Transfer or hand carry school records.
(] |14 30 Cancel utilities:

e Gas, Electric, and Oil Companies

e Newspaper Delivery

e Lawn Care Service

e Bank Or Credit Union

e Cable TV Company

e Fill out a change-of-address form at your Post Office

e Contact friends, Family and creditors about your new address

L] |14 30 Contact insurance company (check on coverage of personal property; you may
want to increase coverage over what the government provides)
[] |14 30 Prepare POV for Shipping:

e No more than 1/4 tank of fuel (gasoline or diesel)

e A complete set of keys (ignition, doors, trunk, gas cap & wheel locks)

e Make sure your vehicle is clean (includes all interior spaces and
compartments, and all exterior and undercarriage areas)

e Make sure your vehicle is in safe operating condition. The vehicle must
have fully functioning service and parking brakes, and no noticeable fluid
leaks, and/or any major cracks in the windshield

e Your glove compartment, trunk, and all other storage spaces must be clean,
empty, and free of trash, personal items, and house-hold goods. (Dry-
vacuum all spaces, especially in-between and underneath seats)

L] |14 30 Update ID cards as necessary: Room 114 Building 7290 (Mon-Fri: 07:30-

12:00/13:00-16:00) Commercial Phone: 0951-300-7611

(] |14 30 Confirm moving date with travel office.

[] |14 30 Make arrangements for pet travel.

[]1]7 14 Family Meeting: plan child care options locally and at destination; know how to
ceenshevanensbenaeeaab 04 SMERSENGY Assistance duringrelocation:, ., v veveira s s s nra s nas

Emergency POCS

ACS Information and Referral: 0951-300-7777 Staff Duty:

American Red Cross: 0951-300-7785

Emergency Operations: 0951-300-7492 Sponsor:

Military Police: 0951-300-114

Polizei: 110 Supervisor:

Fire Department: 0951-300-117

Ambulance: 0951-19222 Other

Health Clinic Advice Nurse: 0951-300-8741

Poison Control: 06371-86-7070 Other

Bamberg Klinikum:
DPW Work Orders:

ALL PHONE NUMBERS ARE FORMATTED FOR DIALING FROM A COMMERCIAL CELL PHONE.

¢ If you are dialing from a DSN (military) phone, then dial the prefix 469 + the last four digits. Example: to call
ACS Information & Referral from a DSN line, dial 469-7777.

e Ifyou are a dialing from a commercial land line in Bamberg, then disregard the prefix (0951/06371).
{Example=to calLACS Information 'k Referral from a commercial line in Bamberg, dial 30057777,

0951-5030
0951-300-5000/7639
Dialing Instructions
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(] |7 14 Update budget.

(] 17 14 Take clothes to dry cleaners.

[]|7 14 Take pets to vet (discuss pet’s medications & travel plans).

(117 14 Refill prescription meds.

(117 14 Reserve freight elevator or other moving equipment as necessary.

(] 17 14 Obtain information on religious institution at destination.

L] 1|7 14 Pick up and return borrowed items from neighbors.

[]|7 14 Cancel regular deliveries and memberships.

[]|7 14 Throw a going away party.

(117 8 Family meeting: Determine pack-out week tasks.

[]]1 7 Pack special care or irreplaceable items.

[]]1 7 Drain oil and gas from power equipment.

(] 11 7 Clean out refrigerator.

[]]1 7 Arrange utilities at new location.

[]]1 7 Remove any outside equipment (e.g., satellite dish)

(] 11 7 Finish Pack by Owner boxes.

[] Moving Strip beds, disconnect major appliances; take out trash, take children to child care,
Day take pets to care giver, supervise movers and conduct final walk through. Pick up

pets and children on way to temporary lodging.

In-processing/Out-Processing POCs for USAG Bamberg

Action/Agency BLDG Room Phone (DSN) Office Hours
Military Personnel 7290 202 469-7714/8883 Mon-Fri: 08:30-12:00/13:00-16:00
Division
Tricare Registration 7290 202 469-7714/8883 (Tricare service center located in Building 7334,
DSN: 469-7420)
Force Health Protection: 7334 Annex A 469-1750 Mon-Thu: 07:30-16:30, Fri: 07:30-12:00
Dental Clinic: 7334 Front Desk 469-1720 Mon-Wed, Fri: 07:30-11:30/12: 30-16:30

Thu: 07:30-11:30

Medical Optometry Clinic | 7334 Orange Hall 469-7896 Mon-Thu: 07:30-16:30
(Optometry) Fri: 07:30-12:00

Medical Lab in 7334 | AnnexA 4:9-1_750

1 Gero oo

PDHRA 7334 (Pharmacy)

PHA 7334

Installation Access 7290 112 469-7918 Mon-Fri: 07:30-12:00/13:00-16:30

Control

Community Mail Room 7116 Front Desk 469-8820 Mon-Fri: 09:00-16:30

Financial Readiness 7029 218 469-8808 Mon-Fri: 07:30-12:00/13:00-16:30

ACS Briefing 7029 | 118 469-7777

Finance In 7290 102 469-8787 Mon-Fri: 07:30-12:00/13:00-16:30

DEERS/ID 7290 114 469-7611 Mon-Fri: 07:30-12:00/13:00-16:00

CPF Pre-check 7290 202 469-7714/8883 Mon-Fri: 08:30-12:00/13:00-16:00

ITC1 7290 209 469-7714/8883

ITC2 Drivers Test 7109 2nd Floor 469-8600 Mon-Fri: 07:30-12:00/13:00-16:00

ITC3 7290 209 469-7714/8883 Mon-Fri: 08:30-12:00/13:00-16:00

CIF 7039 Front Desk 469-8544 Turn ins Mon-Wed: 08:00-12:00, DX on Mon-

Wed 13:00-16:00
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http://ervc.amedd.army.mil/clinics/BAclinic.html
http://ervc.amedd.army.mil/vtfPDFs/ERVC_BAVTFBoarding.pdf

Headstart (Ed Center) 7047 | 1/2/3 469-8836 Mon-Fri: 07:30-16:30
CPF 7290 215B 469-7714/8883 Mon-Fri: 08:30-12:00/13:00-16:00
ACS Relocation 7029 117 469-7777 Mon-Fri: 07:30-12:00/13:00-16:30
Career Counselor Newcomer’s Unit S1

Housing 7115 | FrontDesk [ 469-8808 | Hours: 0900-1700 (closed 12-1300)
IMO Unit Newcomer’s Unit Information Management Officer (IMO)
Medical Clinic 7334 | H120 469-1850 Mon-Fri: 07:30-16:30
Transportation 7109 | 110-114 469-8844 Mon-Fri: 08:30-12:00/13:00-16:00

Dialing Instructions
THE ABOVE PHONE NUMBERS ARE FORMATTED FOR DIALING FROM A DSN PHONE.

e Ifyou are a dialing from a commercial land line in Bamberg, then disregard the prefix (469) and dial 300 instead.
Example: to call ACS Information & Referral from a commercial line in Bamberg, dial 300-7777.

e Ifyou are dialing from a cell phone in Germany then disregard the prefix (469) and dial 0951-300 instead. Example: to
call ACS Information & Referral from a commercial line in Bamberg, dial 0951-300-7777.

e Ifyou are a dialing from a commercial phone outside Germany, then disregard the prefix (469) and dial 49951300
instead. Example: to call ACS Information & Referral from a commercial line in Bamberg, dial 499517777. If dialing from
CONUS add the international access code (011).

Avoid these Top Ten Relocation Mistakes!

#10. Inadequate planning for pets.
Contact your local veterinary clinic so

you can make pet planning part of
your overall relocation plan. Cost: $-
$$ Inconvenience: Low-Med Stress:
Med

#9. No inventory of household goods. Not having thorough documentation of your
household goods will impair your ability to file a claim in the case of loss or damaged
items. Cost: $-$$$ Inconvenience: Med Stress: Med

#8. Don't hand-carry critical items (extra medications, glasses/contacts, copies of

important documents). Cost: usually not high, but major inconvenience (or in the case
of medication, health hazard). Cost: $ Inconvenience: Med/Hi Stress: Med/Hi

#7. Don't contact important offices/service providers (lodging, housing, schools, child

care) prior to arrival. There may be waiting lists for any one of these services so you

need to be prepared for that possibility and work on a contingency plan with the help
of your sponsor. Cost: $$ Inconvenience: High Stress: High

#6. Don't have a sponsor. Sponsors provide newcomers with critical guidance,
transportation, communication and moral support. Cost: $-$$$ Inconvenience: Med-Hi
Stress: Med-Hi '
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#5. Forget to create a financial plan. Moving is expensive! Unanticipated costs
associated with a move can present a major financial burden to relocating families.
Cost: $$-$$% Inconvenience: Med-Hi Stress: Med-Hi

4. Failure to start Passport/Visa/Immigration

paperwork at least 120 days in advance of

S relocation. Worse case scenario: family travel
e ey is significantly delayed. Cost: $$-$$%$
Inconvenience: High Stress: High

#3. Move family members without concurrent travel orders. Expenses for family
members brought over without approval for concurrent travel will have to be paid out
of the Soldier's pocket. Cost: $$-$$$ Inconvenience: Med-Hi Stress: Med-Hi

#2. Don't get family members properly screened by the EFMP office. The
Exceptional Family Member Program screening process is very important to both
receiving Command Sponsorship as well as for making sure exceptional family members
don't get sent to installations that cannot accommodate their unique needs. Cost:
$$$ Inconvenience: High Stress: High

#1 Relocation Mistake: Move family members
without first obtaining command sponsorship! Big out-

of -pocket expenses for family members brought over
without Command Sponsorship plus they will not be
entitled to logistical support (and may not have
access to critical services). Cost: $$$
Inconvenience: High Stress: High

More Questions?

Contact the Army Community Service Relocation
Readiness Program:
bamberqg-acs-rr@eur.army.mil ;
bamberqg-acs-rr2@eur.army.mil

Comm: 0951-300-7777
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