Today's Date

Newcomer's Name

Newcomer Current Duty Assignment
Newcomer Current Mail Address Line #1
Newcomer Current Mail Address Line #2

Dear Newcomer's Name:

| would like to welcome you to the Your Unit (e.g.: 54th Engineer Battalion). | have been
designated as your Sponsor and will assist you in getting settled after your arrival to
Warner Barracks, Bamberg, Germany.

It is extremely important you keep me informed of any questions regarding your
reassignment, so that I can provide you with answers and assist you in making your
transition go as smoothly as possible. Also, in the event that you have any changes in
status or assignment instructions, please let me know as soon as possible.

| strongly recommend you to visit your servicing Army Community Service (ACS)
Center and schedule an appointment with a Financial Readiness Program representative
to prepare a budget for your relocation. Also visit the Relocation Readiness office to
attend a pre-departure class and obtain relocation information. If you are not located
conveniently near an ACS Center then contact Bamberg’s ACS Relocation Assistance
Manager by e-mailing: jeffrey.p.card.civ@mail.mil. The Relocation Assistance Program
can answer guestions and identify resources close to your current duty station. Please,
ensure you use S-GATE Web Site (https://www.updb.hqusareur.army.mil ) for
information pertaining to your assignment to USAREUR.

For your information, Warner Barracks is in the town of Bamberg. Bamberg is located in
Bavaria, Southern part of Germany and is located about 40 minutes north of the city of
Nurnberg. The local weather is temperate but unpredictable. It is always wise to keep
rain gear available in your possession or car because sometimes rains unexpectedly. It’s
warm during the summer and on good days is even hot. During the winter gets very cold
and snow usually starts around Christmas time. This weather information is to assist you
of the needs of proper clothing.

We have High School, Elementary school, and Kindergarten facilities. Students are
provided Government transportation to and from school. Government Housing and
Economy Housing, Child Care facilities, Medical and Dental support, Commissary, Post
Exchange, Shoppette, Theater, Post Chapel, Gym with sauna, Bank and Credit Union,
Youth Services and Teen Center facilities, Army Education Center, Post Library, Auto
Craft Shop, and many other community facilities you will be taken to visit upon arrival to
the command.
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The ACS Loan Closet offers basic kitchen items on a 60-day loan agreement to all
incoming and outgoing personnel. They offer such items as transformers, pots and pans,
plates, cooking utensils, silverware, glasses, coffee makers, irons, toasters, playpens, high
chairs, booster seats, car seats, etc. In planning your move, here are some things you
might want to consider:

a. Your hold baggage should contain items that you will need to be comfortable until
your household goods arrive. Some of these items may include extra clothing, blankets,
pillows, sheets, bath and kitchen items, toys and games for the kids. If you are not
shipping pots and pans with your hold baggage, you are encouraged to use the ACS Loan
Closet until receipt of your household goods.

b. Government furniture is issued for Government Housing or Economy Housing, to
include washer and dryer. DO NOT SHIP WASHER, DRYER, REFRIGERATOR,
STOVE, OR ANY ELECTRIC APPLIANCES WITH 110/120 VOLTS. Appliances
under 220 volts needs transformers or must be converted at your own expense.

c. In the event you are shipping a POV it will take anywhere from 45 to 60 days
before it arrives in country. By this time you should have a valid USAREUR Drivers
License, which you will obtain while enrolled at the Inprocessing Training Center (ITC).
I will assist you with POV insurance prior to registering and picking up your POV. You
can obtain a USAREUR Driver’s Manual (USAREUR Pamphlet 190-34) by using the
Web site: https://aepubs.army.mil/pdfpubs/UP190-34.pdf . If your spouse will be
accompanying you during your overseas tour in Germany, ensure she/he has a
current/valid U. S. drivers license prior to coming overseas; otherwise she/he will not be
able to obtain a USAREUR license.

I hope the information provided on this letter is of use. If you have any questions, please
feel free to write or call me. Also remember to advise of your arrival date to Germany
and let me know as soon as possible if your family will be accompanying you during
your PCS, and if so, how many dependents age, sex and if any pets. | will need this
information for the number of rooms needed upon your arrival to the command.
Government housing or economy quarters will not be assigned until completion of your
in processing. | also suggest that if you have family members with special needs then you
should contact your local ACS Exceptional Family Member Program office to make sure
you have completed all of the PCS screening requirements. This is a critical step in the
process of making sure your family members are relocated only to installations that can
support them.

[Provide some biographical info, such as “l am married and have 2 children. My wife
name is Monica and my daughter Melissa is 5 years and my son Jimmy is 3 years. We
have been in Bamberg since May 2009 and really have enjoyed our tour of duty.”]

My home telephone number is: e.g.: commercial 011-49-951-555-5555
My duty telephone is: e.g.: DSN 314-555-5555
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My fax number is: e.g.: DSN 314-555-5556
My e-mail address is: e.g.: joe.smith@gmail.com

| can arrange a general delivery mailbox for you prior to your arrival to the command.
Please, send me a copy of your reassignment orders and | will take care of this matter.

| am sure you will have a million questions running around in your head and | have
probably only hit a few of them. Don’t hesitate to contact me, the Relocation Office at
your installation, or the Relocation Assistance Manager in Bamberg (you can use the e-
mail address above or call DSN 314-469-8855 or Bamberg Civilian 011-49-951-300-
8855). We will do our best to get you the answers you need.

Remember! There is 6-8 hour time difference depending on what part of the country you
are calling from. This should help you in making a connection with us here in Germany.
I am looking forward to meeting you and your family. Have a great safe trip and
welcome to Germany!

Sincerely,

Your Name

Unit

Mail Address Line #1
Mail Address Line #2



